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• Colombian legislation
• The Universal Declaration of Human Rights and the fundamental conventions of the 
International Labour Organization (ILO) ratified by Colombia, including the ILO 
Declaration on Fundamental Principles and Rights at Work (1998)
• The United Nations Guiding Principles on Business and Human Rights.
• The United Nations Global Compact.

The code of conduct is based on:

At C.I. Uniban S.A. (hereinafter Uniban), its subsidiaries in Colombia and abroad, as 
well as the Uniban Foundation, we seek to strengthen relationships with our suppliers 
to ensure they are solid and trustworthy, fostering a responsible, sustainable, and 
transparent supply chain.

In this context, the code of conduct for suppliers represents the guiding principles that 
govern our relationship with suppliers of works, goods, and services, excluding fruit 
suppliers, who have their own regulations and normative frameworks. This includes 
compliance with company policies and all applicable national and international laws 
and regulations, aligning with our commitment to sustainability. Suppliers, in turn, 
assume responsibility for ensuring compliance with these same principles within their 
own supply chains.

This document establishes the standards and expectations required from our 
suppliers in areas such as human rights, labor practices, environmental protection, and 
risk management.

We require our suppliers to adopt practices that enable due diligence in their 
operations and business relationships (implementation of rigorous policies, risk 
management mechanisms, audits, and accountability measures), under the principles 
stated above, ensuring transparency, integrity, and sustainability in our processes. This 
fosters responsible and sustainable collaboration that protects our reputation and 
promotes fair practices across the supply chain.



Human rights and environmental due diligence is carried out through the 
implementation of rigorous policies, risk management mechanisms, audits, and 
accountability measures.

By implementing due diligence with our suppliers, we ensure transparency, integrity, 
and sustainability in our supply chain, fostering responsible and sustainable 
collaboration that protects our reputation and promotes fair practices at every level.

We require our suppliers to adopt practices that ensure due diligence in their 
operations and business relationships.

Therefore, we declare the minimum principles that all company suppliers must comply 
with, which may be audited or verified at any time by designated company 
representatives.

• Sustainability Policy.
• Human Rights Policy.
• Due Diligence Policy.
• Environmental Policy.
• Occupational Health and Safety Policy.

The code of conduct is aligned with the following company policies:

I. Due diligence

Suppliers must comply with all applicable latws and regulations governing their 
activities, including competition laws, avoiding monopolistic practices, labor laws, 
social security regulations, and environmental laws. They must also adhere to any 
contractual obligations they assume. If the requirements of this code di�er from 
applicable local laws, suppliers must apply the stricter standard.

Principles Governing the Relationship Between Uniban and Its Suppliers 

1. Legal Compliance
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Suppliers must respect and protect fundamental human rights by adhering to: 

2. Human Rights and Labor Conditions

3. Protection of Local Communities

• Elimination of forced or compulsory labor.
• Abolition of child labor.
• Freedom of association and recognition of the right to collective bargaining.
• Elimination of discrimination in all forms.
• Prohibition of workplace harassment, threats, or any form of violence.
• Respect for working hours, compensation, and social benefits as per applicable 
labor laws.

• Respect access to natural resources for local communities
• Maintain open dialogue regarding the impacts of operations.
• Refrain from engaging in forced evictions without appropriate mitigation measures.

4. Environmental Protection

• Comply with all applicable environmental laws and regulations.
• Implement environmental management systems.
• Promote e�cient use of natural resources.
• Ensure that no products originate from the destruction of legally protected areas.

5. Occupational Health and Safety

• Provide a safe working environment with appropriate tools and practices.
• Train employees in occupational safety.
• Promote e�cient use of natural resources.
• Ensure secure working conditions.
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6. Conflict of Interest

7. Complaints and Grievance Mechanisms

• Implement procedures to receive and address complaints from employees and 
communities.

8. Prohibition of Gifts to Employees

• Uniban employees may not accept gifts that compromise their independence.

9. Anti-Corruption

• Uniban maintains a "Zero Tolerance" policy against corruption and bribery.

10. Information Protection

• Ensure confidentiality of personal and business data.

11. Onboarding and Compliance Processes

• Adhere to regulations minimizing risks related to money laundering and 
financial crimes.

12. Communication Channel

Uniban has an Ethics Hotline managed externally to receive confidential 
complaints:

• Landline: 01 8000 18 9777
• Mobile: 604 605 4466
• Email: lineaetica@uniban.com.co

• Establish policies to detect and prevent conflicts of interest.
• Disclose any situation that may compromise impartial decision-making.



Authorization

I, _____________________________________________ commit to the adoption of this 
Code of Conduct.

To verify compliance, periodic audits or evaluations may be conducted. In the event of 
non-compliance, the supplier will be notified to take corrective actions, which could 
result in the termination of the business relationship with Uniban.

By signing below, the supplier agrees to the provisions outlined in this Code of Conduct.

COMPANY NAME AND SIGNATURE OF LEGAL REPRESENTATIVE DATE


